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To the Mayor and Members of the City Council

SUBJECT: NEAR SOUTHSIDE ZIPZONE SERVICE AREA EXPANSION

On July 19, 2020, Trinity Metro started the Near Southside ZIPZONE rideshare service to provide a
flexible mobility solution for the nearby residential and business communities. ZIPZONE is a ridesharing
transit solution that uses smartphone technology and a fleet of dedicated vehicles to provide trips within
specific service boundaries. This convenient on-demand option gives riders the flexibility to travel when
they choose rather than committing to a preset schedule. ZIPZONE allows riders to request trips in real
time through the app or over the phone by selecting a pickup point and destination.

Riders start their “first mile” and their “last mile” from the nearest transit stop via the on-demand
ZIPZONE to access medical services and jobs, other businesses, restaurants and shopping options in the
Near Southside. This service connects riders to TEXRail and Trinity Railway Express (TRE) services at
Fort Worth T&P Station and to bus routes 1, 4, 5a, 5b, 6, 9 and 14.

Shortly after starting the route this summer, Trinity Metro staff evaluated the Near Southside ZIPZONE
and decided to expand the service area to provide more accessibility to medical facilities and grocery
options and to increase ZIPZONE ridership.

On October 11, 2020, Trinity Metro launched the expanded Near Southside ZIPZONE service to include
three supermarkets, neighborhoods east of Evans Avenue, and neighborhoods south of Allen Avenue. The
expanded boundaries include East Hattie Street on the north, South Riverside Drive on the east, East Berry
Street on the south, and 8th Avenue on the west (map attached).

The Near Southside ZIPZONE operates daily from 6:00 a.m. until 8:00 p.m. Rides were initially $1 and
will be $3 starting November 1.

For any questions, please contact Chad Edwards, Transportation and Public Works Regional Mobility and
Innovation Officer, at 817-392-7861.

David Cooke

City Manager

Attachment

ISSUED BY THE CITY MANAGER FORT WORTH, TEXAS




TRINITY METRO
L1

E ALLEN AVE

—

C o PO
NN T,,/,/‘///V;

\ @M///,,/ N
| 4%/%/w7//7, WA /

Near Southside Zipzone Extended Service Area

, NN 8
AR Y ANAATANANANNNNN M
1N RRNNRSNRRAN AN m_wz NN 2
H sy
PR A A AN
MMMAVW%A m OP===0=0=0-=0 ==20-Crr
N
WW o r////,w/ﬂ//@,//v NN :
ANMALREN N / \
N\ AN
28 /7//7/////”%77//%, 3 NS m
D DN NANANT RNV ENNNAN ' NN 3
A\ DAL ANANNANAATA A NANNN £
N //// N ,/,////,,,//AWW,,//,,,//A_ 3
. R R N s
YA W _///7,//,4%%7/,, N GTERN|
§ s R “
2 K m 3200 ® , J / \
frdites /////ﬁ////////y/////_ N _
2 £ 225273 R \ X
MMJE m m _._-._ m m &wx,mv%o ///Mu//ﬂh//ﬂﬂ/z/WyW\VV%—ﬁu@ﬂ ﬁ_mu
g nﬂé 5 ! Yy /\ﬂ/m\ / IAV LD os____ =}

extend_09012020.mxd

SS: S:\project_planning\Mobility on Demand\medical_district_zipzone

9/1/2020



	IR - Near_Southside_ZIPZONE_Servie_Area_Expansion_OCT2020
	IR - ATTACH TM_Near_Southside_ZIPZONE_Map_OCT2020r1

