Special Charges Current Fees Proposed Fees Change
Disconnect / Lock / Shut off $20 $20 $0
Late Charges 5% of Current Bill 10% of Current Bill 5% increase
Broken Lock $25 $25 $0
Meter Removal $20 $60 $40
Yellow tag fee is now removed ($20)
Meter Testing
First test per 12 month period " Free Free $0
Each additional request per 12 month period $15 $75 $60
Investigation By Appointment Free $100 $100
Meter Replacement
Meter Replacement by Request — Cost of Meter Free Cost of Meter Increased
Meter Replacement Installation by Request (2”” and below) Free $60 $60
Meter Replacement Installation by Request (3” and above) Free Project Costs Increased
Activation/Reactivation
New Meter Set Fees $20 $60 $40
Standard Activation/Reactivation of Account $20 $20 $0
Same Day Activation/ Reactivation of Account $10 $25+ $15
Same Day After Hours Activation/Reactivation Request $10 $50+ $40
Transfer
Standard Transfer of Service $20 $20 $0
Same Day Transfer of Service $10 $25+ $15
Same Day After Hours Transfer of Service Request $10 $50+ $40
Unauthorized Use of Service/Straight Connection/Tampering
B $150 + estimated use + cost $100
of replacement:
Inactive Usage on Meter Lock plus cost of product
$50 + esimated use Curb Stop
Meter

Tampering

Unauthorized Consumption

Smart Point
Meter Box/Lid

Same day $25 + $20 Activation Char
Same day after hours $50 + $20 Acti

Same day $25 + $20 Transfer Charge
Same day after hours $50 + $20 Trar
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